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Jay,
 
You got two options:
1. Keep the item, and I refund the shipping of $34.94, this product is still on working condition.
     You need to leave positive feedback before the refund is given. I will leave positive feedback as well.
 
or 
 
2. File your claim with Paypal, and you will be paying to return the item, and you will not get a refund until the item is received. (These are 
Paypal rules)
  Option #1 is cheaper for you - and settles this transaction today.
 
Russ

On Thu, Oct 23, 2008 at 7:25 PM, Jay Urish <jay@unixwolf.net> wrote:
I just got the laptop today. I guess because I made a little noise you decided that  you would disregard any concern for the safe shipping of 
this laptop. Either that of you just wanted to maximize your ripoff shipping profit .

Naturally, the laptop did not survive. I don't know what you were thinking just throwing it in a box with no packing at all.

Don't tell me to start a claim with FedEx. I feel any claim will be denied once they see your crappy packing job.

I am sending some pictures...

At this point I want a 100% refund. I am willing to accept another 550CDT if you have one and can pack and ship it CORRECTLY. 
Otherwise I will only be satisfied with a complete and total refund.

Russ Wu wrote:
Fedex

On Sat, Oct 18, 2008 at 9:29 PM, Jay Urish <jay@unixwolf.net <mailto:jay@unixwolf.net>> wrote:

   Which carrier are you planning on using?
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   eBay Member: rwu333 wrote:

       *eBay sent this message to Jay Urish (w5gm).*
       Your registered name is included to show this message originated
       from eBay. Learn more
       <http://pages.ebay.com/help/confidence/name-userid-emails.html>.

              Here's the invoice for your item, w5gm!        
                                          Dear *w5gm*,
       Thank you for your purchase. The total for your item below is
       *US $40.44*.

              Pay Now
     
 <https://payments.ebay.com/ws/eBayISAPI.dll?CheckoutProcessor&item=220293599907&tran sactionid=0&quantity=1&refererpage=8
     
 <https://payments.ebay.com/ws/eBayISAPI.dll?CheckoutProcessor&item=220293599907&tran sactionid=0&quantity=1&refererpage=8>>

              Click *Pay Now* to confirm shipping, get total price, and
       arrange payment through: PayPal; personal check; money order.

              
              *Item #*                *Item Title*    *Qty.*                 *Price*                       220293599907            Toshiba Tecra 550
       Pentium/4GB/32MB/Win98 Laptop
       <http://cgi.ebay.com/ws/eBayISAPI.dll?ViewItem&item=220293599907
       <http://cgi.ebay.com/ws/eBayISAPI.dll?ViewItem&item=220293599907>>
             1        US $5.50        
                                                                                  Subtotal:               US $5.50                              Shipping and handling via Freight:

                      US $32.95                     Shipping insurance (required):          US $1.99                                                             *Total:*              
 *US $40.44*    
       Insurance is optional, but always recommended. Buyers assumes
       all responsibility for loss and/or damage, if not paid. YOU CAN
       PAY WITH PAYPAL OR MAIL YOUR PAYMENT TO: Russ Wu 5051 E.
       ORANGETHORPE #E135 ANAHEIM CA 92807

       Please email me at rwu334@gmail.com <mailto:rwu334@gmail.com>
       <mailto:rwu334@gmail.com <mailto:rwu334@gmail.com>> if you have

       any questions.

       *If you want to mail your payment, please send it and include a
       copy of this email to:*

       [Payment address not on file with eBay]

       Thank you again for your purchase.
       *rwu333*

       eBay treats your personal information with the utmost care, and
       our Privacy Policy is designed to protect you and your
       information. eBay will never ask their users for personal
       information, such as bank account numbers, credit card numbers,
       pin numbers, passwords, or Social Security numbers in an email.
       For more information on how to protect your eBay password and
       your account, please visit User Account Protection
       <http://pages.ebay.com/help/newtoebay/account_protection.html>.
       This eBay notice was sent to jaysauction@unixwolf.net
       <mailto:jaysauction@unixwolf.net>
       <mailto:jaysauction@unixwolf.net

       <mailto:jaysauction@unixwolf.net>> based on your eBay account
       preferences and in accordance with our Privacy Policy
       <http://pages.ebay.com/help/policies/privacy-policy.html>. To
       change your notification preferences, click here
       <http://cgi4.ebay.com/ws/eBayISAPI.dll?OptinLoginShow>. If you
       would like to receive this email in text format, click here
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       <http://cgi4.ebay.com/ws/eBayISAPI.dll?OptinLoginShow>.

       Copyright ©1995-2008 eBay Inc. All Rights Reserved.
       Designated trademarks and brands are the property of their
       respective owners.
       eBay and the eBay logo are trademarks of eBay Inc.

              

   --    Jay Urish CCNA    Network Engineer
   http://jay.unixwolf.net <http://jay.unixwolf.net/>

   Home)972.691.0125    Cell)972.965.6229

-- 
Jay Urish CCNA    Network Engineer
http://jay.unixwolf.net
Home)972.691.0125    Cell)972.965.6229


